PRIVACY POLICY

Isle of Arts is committed to safeguarding your personal information when you use our
services.

Isle of Arts will not disclose your personal information to any third party organisations
and we will keep your personal information confidential except when disclosure is
required by law, for example to government bodies and law enforcement agencies.

We may need to store information about you when:

= You participate in or sign up to any of our services, activities or online content,
such as newsletters and competitions

= You telephone, text, email or write to Isle of Arts

= You book tickets for an Isle of Arts event.

We will use this information to provide you with the service, activity or online content
that you have selected or to respond to your requests and enquiries. We will also
contact you following the festival to invite you to give us feedback on your Isle of Arts
experience.

We will only contact you in relation to any service, activity or online content you have
booked, or when you have requested further information from us.

If you are aged 16 or under, you will need to obtain consent from a parent or
guardian before you provide any personal information to Isle of Arts.

The Isle of Arts website sets cookies related only to your use of our website and to
enable online ticket sales. Data collected by cookies is used in aggregate and does
not identify individual users.

Our website contains hyperlinks to websites owned and operated by third parties. Isle
of Arts is not responsible for the privacy practices of third party websites.

Isle of ArtsO is a trading name of Ventnor Festival CIC.
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